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April 3,200O 

Chief Clerk 
lllbmis Commerce Commission 
527 East Capitol Avenue 
P.O.Box 19280 
Springfielld, Illinois 62797-9280 

Re: bolication of Corn Tech International Cota d/b/ ration a “CIX-IL” 

To Whom It May Concern: 

On behalf of Corn Tech International Corporation d/b/a “CTIGIL”, the applicant in the 
above-referenced proceeding, this letter is submitted pursuant to the above-referenced 
Application. 

I am Scott Drake, the Chief Fiancial Ol?ioer of Corn Tech International Corporation and 
its parent, Circle International Co mmunications, Inc. I have the requisite knowledge to make the 
folIowing attestation and I am author&d to do so. I attest to the accuracy, integrity, and 
objectivity of the consolidated hands for 1998 and 1999, attached as Exhibit _ to Corn Tech 
International Corporation’s application. While the 1999 financiala presented are not audit4 the 
Applicant is in the process of Gulizing its audit. The unaudited 1999 financiala encloaed itl the 
Application are, therefore, subject to adjustment. 

sincerely yours, 

COM TECH INTERNATIONAL CORPORATlON 



EXHIBIT A 
CONTACT INFORMATION 



Contact Information: 
a) Issues related to processing this application: 

Steven E. Swenson 
Attorney for American Fiber Network, Inc. 
60 South 600 East Suite 200 
Salt Lake City, Utah 64102 
Phone: (601) 696-9361 
Fax: (601) 596-9362 
Email: steve@swensonpetroni.com 

Items b), c), d), f) and g) 

John Hebert, Director of Network Planning 
Corn Tech International Corporation d/b/a CTIC-IL 
6001 Broken Sound Parkway, NW 
Boca Raton, FL 33467 
Phone: (661) 969-6300 
Fax: (661) 9694043 
Email: jhebertllbcom-tech.com 

Item e) 

Mr. Lawrence Bialek 
Director of Projects Analysis 
Corn Tech International Corporation d/b/a CTIC-IL 
6001 Broken Sound Parkway, NW 
Boca Raton, FL 33467 
Phone: (561) 969-6300 
Fax: (661) 9694043 
Email: Ibialek@com-tech.com 



EXHIBIT B 
ARTICLES OF INCORPORATION 

8, CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS IN ILLINOIS 



File Number 6098-015-Z 

To all to whom these Presents Shall Come, Greeting: 

I, Jesse White, Secretary of State of the State of Illinois, do 
hereby certify that COM TECH INTERNATIONAL CORPORATION, 
INCORPORATED IN THE STATE OF WASH;NG;;&AND LICENSED TO TRANSACT, 
BUSINESS IN THIS STATE ON APRIL AND MUST CONDUCT ALL 
BUSINESS IN THIS STATE UNDER THE AhJMED'NAME OF CTIC-IL, THE 
CORPORATION APPEARS TO HAVE COMPLIED WITH ALL THE PROVISIONS OF THE 
BUSINESS CORPORATION ACT OF THIS STATE RELATING TO THE PAYMENT OF 
FRANCHISE TAXES, AND IS AT THIS TIME A FOREIGN CORPORATION IN GOOD 
STANDING AND.AUTHORIZED TO TRANSACT BUSINESS IN THE STATE OF ILLINOIS.*"***X***X"*XX**X***XX**"***Xk**************************** 

In Testimony Whereof, I, hereto set 
my hard and cause to be affixed the Great Seal of 
the State of Illinois, this 7TH 

day of APRIL A.D. 2000 
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File Number6098-015-Z 

RE;tate 0f Bllinoi5 
(,lzmice of 

?IChe jiSecretar,g of @tste 

217 522 4441 P. 03/Em 

VDhereas; APPLICATIL.. 3~ F~IJ CL!WTTPTFZtTR OF AUTHORITY TO TRANSACT 
BUSINESS 'IN THIS STATE OF 

_~_.. _- ..-__ __.__ - _ 

CON TECH INTERNATIONAL COKPORATION 
INCORPORATED UNDER THE LAWS OF THE STATE O!$ WASHINGTON HAS BEEN 
FILED IN THE OFFICE OF THE SECRETARY OF STATE TO TRANSACT ALL 
BUSINESS IN ILLINOIS r]NDER THEC;A;M;D NAM8 OF 

JESS CORPORATION ACT" OF ILLINOIS, IN FORCE 

Now Therefore, I, Jesse White, Secretary of State of the State of 
Illinois, by virtue of the powers vested in me by law, do hereby issue 
this certific,ate and attach hereto a copy of the Application of the 
aforesaid corporation. 

&I ~t%tiWIII~ Whereof, 1 hereto set my hand and cause to be 
affixed the Great Sea.1 of the State of Illinois, 

at the City of Springfield, this 6TH 
day of APRIL A.D. 2000 and of 
the Independence of the United States the two 
hundred and 24TW 

f&II%&+- 

Secretary of State 
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APPLICATION TO ADOPT, 
CHANGE OR CANCEL, 

217 522 4441 P. 04/@3 

1, ~~(-J~TE \!A,,& COM TECH INTERNATIONAL CORPORATION 

2. State or Country of Incorporation: WASHINGTON 

3. Date incorporated (ifan l//in0 I date authorized lo transact business in Illinois (ita Ibrelgn 

4. The corporation intends to adopt and lo transact business under the assumed COrPOI’ate rM!lle Of: 

CIIC-IL 

month in the next year which is evenly divisible by five. 

, the first day of the corporation’s anniversary 

6. The corporation intends to cease transacting business under, the assumed corporate name Of: 

7. The undersigned corporation has caused this statement to be signed by ils duly authorized officers, each of 
whom affirms, under penalties of perjury, that the facts stated herein are true. 

COM TECH INTERNATIONAL 
CORPORATION 

NOTE: The filing fee to adopt Sn assumed corporare name is $20 pks $2.50 lor each month or pan thereof between the 
date of filing this applleatian and Ihe date upon which the cDarporetion may renew itS use. 

The fee for canoelllng an assUmCd corporate name is $5.00. 
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APPLICATION FOR CRRTIFICATE 
OF AUTHORITY TO .Form 13C&4 3.15 

(Rev. Jan. 1999) 

White, Secretmy of (late 
Department of Business SCticeS 
Springrield, IL 62756 
Tel.&one t217) 782-1634 

TRANSACT BUSINESS IN ILUNOIS 

“This space’ foi uss b”Secretary of State 

F:,l LED 
@R 6” 28% 
JESSE WHITE 

SECRETARY OF STATE 

217 522 4441 P .05/99 

This apace for use by 
Secretary of State 

Date if.-bl -I-- 
License Fee $ -- 
Franchise Tax S 2s; ‘- 
Filing Fee $ 7 (’ W 
Penalties 
Approved:,? ,‘- 

1. (a) CORPORATE: NAME: CObl Tech International Cozpoxirtion 

(Comp/ete ifem 7 ihl only lf the oorpomfe flame is not available in Vii:: state.) 

ASSUMED CORPORATE NAME: 
CrIC-IL 

(b) 
(ey electing this assumed name, the corporation hereby agrees ,NOT to use its corporate name in the 
transaction of business in Illinois. Form BCA 4.15 is attached.) 

2. (a) State or Country of Incorporation: won 

(b) Date of lncolporation: 0 Mar h 

(c) Pedod of Duration: PP +~,a 1 

3. (a) Address of the principal office, wherever located: @) Adc!ress of principal office in Illinois: 
fit none. so state) 

6001 srakee S'aund Parkway, NW, BOG.% 

Reteb, Florida 33487 

‘- 

4. Name and address of the registered agent and registered office in Illinois. 
Registered Agent C 

First Name Midd/e Name Last Name 

RegisleredOffica e/o c 7 r-20~ 
Number Sheet Suite # 

60604 ckd 
CifV ZIP Code County 

5. States and countries in which it is admitted or qualified to transact xisiness: (include state of incorporation) 
Plorida, New York, ~XZL~, and Washington. 

6. Names and msidvntial addresses of officers and directors: 

Name No. a Street City State ZIP 
President SOe-nC-srr t; dir&?& 
Semtaw 

I 

Director 
Diredor 
Dimdor 

If mom than 3, attach list 

(IL022 - 2/11/99) 
: :5n._ 
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,i 
1 7. Purpose or purposes pmposed to be pumued in IransadinQ business in this state: 

(If not sufficient space to cover this point, add one of mbre sheets of this size.) 
mm pu osa of the c:oqor&.ion ie te engage in ny lawful a@2 cc actiyitz for which. 
corpora &onr may be crgaxzr;d to do busanass IUI T %. z the Rarhmgton Busme 6 Corporation Act 
ad par,,xtted vnder the I1lzncra Bus~,ess Co~porntlon A&. 

8. Authonzeb and issued shares: 
Number cf Shares Number of Shams 

Class SNi.SS Par Value Authorized IseUea 
-a wn txa- Y91.10 L000.000 200,000 

0. Paid-in Capital: 8z’w 
(‘Paid-in Capital” replaces the terms Staled Capital 8 Paid-in Surplus snd is equal to the total of these aWJuntS.) 

IO. (a) Give an estimate of lhe lotal value of all the propett)c of the S 27,000,OOO 
corporation forthe following year. 

(b) Give an estimate of the total value of al! the pmpett&o~$eis: $ o 
corporation for the following year that WIII be locat 

(c) State the estimated total business of the ~tporation to be 
transacted by it everywhere for the followtng year: 

0 135,000,000 

(d) State the estimated annual business of the cqfporation to be 
transacted by it at or from places of busmess tn the State of .$25,000 
Illinois: 

11. Intermgatories: (Important -this section must be mmpleted.) 
‘“(a) office or ofrirx?s 10 which all contracts with the corporation are IOrwatied for gnat aWept8nW m&j 3A 

Number of shares of all classes owned by residents of Illinois: o 
Number of shams of all ClaSses own&d by non-residenls of Illinois: 200,000 

(d) Is the corporation tmnsacling business in this stale at this 
(e) If the answerto item 11(d) is yes, state the exad date on which it to tmns8ct business in Illinois: 

12. This application Is accompanied by a certined copy of the articles of incorporation. as amended, duly authenfioafed. withir 
the last ninety (9g) days, by the proper officer of the state or country wherein the corporation is incorporated. 

13. The undersiQned corporation has caused this statement to be signed by its duly authorfzed offic=ais.each of whom afrkms, 
under penalties of perjury. that the facts staled herein am true. (All signatures must be in m) 

La.wre*ce Fed, Vice President 
(Type or Prhf Name and ThJ 

. PROPERTY as used in this application shatl apply to all pmperty ,9f the corporation. real, personal. tangible. intangible. 
or mixed without qualifications. 

. . When the response to #11(a) lists ONLY an Illinois address, then the total business as refleded in #fg(C) is also 
considered to be illinois business for the purpose of computing thl? Illinois allocalion factor. By signing this applfCetion. 
the corporation affirms that it is aware that the amounl of paid-in.capital, and WnSequently the amount of license fees 
and franchise taxes, may be propmfiona!ely higher due lo the Illinois address shown under#ll(a). 

c-171.11 ,-_“̂ n% 



I, RALPH MUNRO, Secretary of State of the State of Washington and custodian of its seal, 

hereby certify this certificate that the attached is a true and correct copy of 

ARTICLES OF INCORPORATION 

of 

COM TECH INTERNATIONAL CORPORATION 

as tiled in this ofice on March 2, 1993, 

Date: November 5. 1996 
Given under my hand and the Seal ofthe State 
of Washington at Olympia, the State Capital 



I, Ralph Munro, Secretary of State of the State of Washington and custodian of its seal. hereby issue 
this 

CERTIFICATE OF INCORPORATION 
to 

COM TECH INTERNATIONAL CORPORATION 

a Washington Profit corporation. Articles of Incorporation were 

filed for record in this office on the date indicated bsiow: 

U.E.I. Number: 681 448 394 Date: March 2, 1993 

Givenundermyhandand thesealoftheStateof 
Washington, at Olympia, the State Capitol 

..~_ ,., ..~----.~__ ,..-.... ~.._... .~~~ ..,- 
Ralph Munro. Secretary of State 
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S=RfTAt?Y OF STATE 

ARTICLES OF INCORPORATLON 

OF 

COM TECH INTERNATIONAL CORPORATION 

ARTICLE I 

The name of the corporation is Corn Tech International 
Corporation. 

ARTICLE II 

DURATION 

The period of the corporation's duration is perpetual. 

ARTICLE III 

PURPOSES 

This corporation is organized for the following purposes: 

a. To engage in any business, trade or activity which 
may lawfully be conducted by a corporation organized under the 
Washington Business Corporation Act (R.C.W. Title 238); and 

b. To engage in all such activities which are incidental 
or conducive to the attainment of the purposes of this corporation 
Or any of them and to exercise any and all powers allowed a 
corporation under any laws which presently are or may hereafter be 
applicable to this corporation. 

POWERS 

It is expressly provided, without limiting the purposes 
specified above, that the corporation shall have the following 
powers: 

c. To acquire, by purchase or otherwise, and to own, 
hold, cancel, reissue, sell, pledge and otherwise deal, in the 

AXlICLKS 0' INCORPORA?IOR 
CON TECK INTBRN~TIONAL CORPORAPION 
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stock of this corporation: 

d. To acquire, by purchase or otherwise, and to own,, 
hold, cancel, reissue, sell, pledge or otherwise deal in the bonds, 
debentures, notes, and other securities and obligations of this 
corporation; 

e. To borrow money and give security therefore; 

f. To enter into, make, perform and carry out contracts 
of every kind, for any lawful purpose pertaining to its business, 
with any individual, entity, firm or association, or with any 
governmental, municipal, or public authority, domestic or foreign: 
and 

g. To exercise any and all powers that are necessary or 
beneficial to the corporation. 

The foregoing clauses of Article III shall be construed 
as purposes and powers. Matters contained in said clauses shall 
not be restricted or limited in any way by reference to or 
inference from the terms of other clauses, but shall,be regarded as 
independent purposes and powers: nothing contained in these clauses 
shall be deemed to limit or exclude any power, right or privilege 
given this corporation by law or otherwise. 

ARTICLE IV 

SHARES 

The aggregate number of shares the corporation shall have 
authority to issue is one million (1.000.000) shares of Common 
Stock having no par value. 

ARTICLE V 

CONTRACTS IN WHICH DIRECTORS HAVE INTERESTS 

Any contract or other transaction between this corporation and 
one or more of its Directors or between this corporation and any 
corporation, firm, association or other entity of which one or more 
of its Directors, Stockholders, Members, Officers or employees has 
an interest or in which they are interested shall be valid for all 
purposes, notwithstanding the presence of such Director or 
Directors at the meeting of the Board of Directors which acts upon 
or in reference to such contract or transaction, and 
notwithstanding his or their participation in such contract by 
voting or otherwise, even though his or their presence or vote, or 
both, might have been necessary to obligate this corporation upon 
such contract or transaction, provided, that the fact of such 

ARlICLKS 0s IACORPOB~IIOR 
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interest shall be disclosed to or known by the Directors acting on 
such contract or transaction. 

ARTICLE VI 

DIRECTORS 

The number of Directors of this corporation shall be fixed by 
the Bylaws and may be increased or decreased from time to time in 
the manner specified therein. The initial Board of Directors shall 
consist of one (1) Director and the name and address of the person 
who shall serve as Director until the first annual meeting of~the 
Shareholders and until the Director's successor(s) are elected and 
qualified is: 

Ghassan Saade 
Suite 3201, Westin Building 
2001 Sixth Avenue 
Seattle, Washington 98121 

ARTICLE VII 

BOARD OF DIRECTORS 

The Board of Directors shall have the power to adopt, amend or 
repeal the Bylaws of this corporation subject to the power of the 
Shareholders to amend or repeal such Bylaws. 

ARTICLE VIII 

REGISTERED OFFICE, AGENT 

The address of the registered office of the corporation is 
1611 South Forest Street, Seattle, Washington, 98144 and the name 
of its initial registered agent is J. B. Ransom. 

ARTICLE IX 

PREEMPTIVE RIGHTS 

Preemptive rights shall not exist with respect to shares of 
stock or securities convertible into shares of stock of this 
corporation. 

ARTICLB X 

NO CUMULATIVE VOTING 

At each election for Directors, every shareholder entitled to 

ARIICLBS Or IKORPORUIOB 
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vote at such election has the right to vote. in person or by proxy, 
the number of shares held by such shareholder for as many perqons 
as there are Directors to be elected. No cumulative voting for 
Directors shall be permitted. 

ARTICLE XI 

VOTING RIGHTS 

Voting rights to shares of this corporation shall be held by 
common stock only. 

ARTICLE XII 

AMENDMENT OR REPEAL 

This corporation reserves the right to amend or repeal by an 
affirmative vote of the holders of two-thirds (Z/3) of the shares 
entitled to vote thereon, any of the provisions contained in these 
Articles of Incorporation and the rights of the Shareholders of 
this corporation are granted subject to this reservation. 

ARTICLE XIII 

INDEMNIFICATION 

The Board of Directors of the corporation shall have the 
authority to reimburse or indemnify each Director or Officer of the 
corporation for or against all liabilities, losses, fines, costs, 
and expenses (including attorneys fees and amounts reasonably paid 
in settlement of claims other than amounts paid to the corporation) 
reasonably incurred by or imposed upon such Director or Officer in 
connection with or resulting from any action, suit, or proceeding, 
civil or criminal, to which the Director or Officer may be made a 
party by reason of his being or having been such Director or 
Officer, whether or not he continues to be such Director or Officer 
at the time of incurring or becoming subject to such liabilities, 
losses, fines, costs or expenses. This power of the Board of 
Directors shall be discretionary with the Board of Directors. 

ARTICLE XIV 

LIABILITY OF SHAREHOLDER..9 AND DIRECTORS 

The private property of any Shareholder or Director shall not 
be subject to the payment of the corporation's debts to any extent. 
This Article does not restrict the Shareholder or Director from 
expressly extending his credit or property for the purpose of 
guaranteeing a debt of the corporation. 

ARIICWJ OS IKORPORATION 
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ARTICLE IN 

INCORPORATOR 

The name and address of the incorporator is J. B. Ransom, 1611 
South Forest Street, Seattle, Washington 98144. 

DATED this 26th day of February, 1993. 
- 

--.. 
J. B. RAN&& 

STATE OF WASHINGTON 1 
) ss. 

COUNTY OF K I N G 1 

On this day, personally appeared before me J. B. RANSOM to me 
known to be the individual described in and who executed the within 
and foregoing instrument and acknowledged to me that he signed the 
same as his free and voluntary act and deed for the uses and 
purposes therein mentioned. 

SUBSCRIBED AND SWORN to before me this 26th day of 
February, 1993. 

e,F3. 
My commission expires: 

ARtICLKS QP INCOBPOR~PIOI 
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CONSENT TO SERVE AS REGISTERED AGENT 

I, J. B. RANSOM, hereby consent to serve as Registered 

Agent in the State of Washington, for the following corporation: 

I understand that as agent for the corporation, it will 

be my responsibility to receive service of process in the name of 

the corporation, to forward all mail to the corporation, and to 

immediately notify the office of the Secretary of State in the 

event of my resignation, or of any changes in the registered 

office address of the corporation for which I am agent. 

DATED this 26th day of February, 1993. 

1611 South Forest Street 
Seattle, Washington 98144 



EXHIBIT C 
OFFICERS 8 DIRECTORS OF APPLICANT 
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MANAGEMENT 

Directors and Executive Officers 

The following table sets forth certain information with respect to the directors and 
executive oB&.rs of the Company. 

&gg & 

Fmncesco Galesi 69 

Position 

Director; Director, MCI Worldcorn; 
Real estate entrepnmenr 

Eugene Ruiz 38 Director; Managing Director, 
Granite Private Equity, LLC 

KenClark 

Damn Wells 

41 

34 

Director; President, TecNet, Inc. 

Director; Vice President, Granite 
Granite Private Equity, LLC 

Lawrence D. Ferk 48 Chief Executive Officer, Director & 
Co-Founder; Director, SSI 

Scott L. Drake 41 Chief Financial Oft&r, Director & 
Co-Founder 

Robti Chastain 54 VP of Network Planning 

Paul Rius 37 Chief Operating Officer 

Dave &ache 40 VP of Int’l Cable Development 

Lawrence D. Ferk, a co-founder of the Company, has served as Chief Executive OfEcer 
and Director since the Company’s formation in March 1997. Mr. Ferk is currently 
President and Chief Executive Officer of Metrolink, Inc. and has served in this capacity 
since 1987. Metrolink is a direct sales agent ,for Long Distance Savers, Inc. and U.S. 
Access, Inc./TEC, both companies an? private ~stitch based U.S. long distance carriers. 
Prior to 1987, Mr. Perk was ~Pre&lent of City Pairs, zinc., a Florida based company which 
had the exclusive right to sell fiber-optic capacity br Micmtel, Inc. Mr. Ferk has been in 
the telecommunications industry since 1977 when, as a regional manager, he opened the 
Texas and Louisianamarketsfor U.S. Sprint. Mr. Ferk has over 20 yeamexperience in the 
telecommunications industry. 

a 
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Scott L. Drake, a co-founder of the Company, has served as President and Director since its 
formation in March 1997. Prior to joining the Company, Mr. Drake was chief Financial 
Officer of TresCom International, Inc. from December 1994 to June 1996. Fmm June 
I!293 to November 1994, Mr. Drake was a Vice President of LDDS Communications, II& 
and Tim January 1992 to June 1993, Mr. Drake was an associate at the Brcckuaidge 
Group, an investment banking firm. Mr. Drake has been in the telecommunications 
industry since 1982 and has over seventeen years experience in relecommunications in both 
public and private enterprises. 

Robert Cbastain has served as Vice President of Network Engine&g and Planning since 
the company’s formation in March 1977. Prior to joining the Company, Mr. Chastain was 
Vice President of Network Administration for LDDS Cominnnications, Inc. t%nn 1992 to 
1995. From 1983 to 1992, Mr. Chastain was employed by Advanced Telecommunications 
Corporation. During his tenure with ATC, Mr. Chastain’s responsibilities as Vice 
President of Network Planning including turnkey responsibility for network design, traffic 
engineering, routing, provisioning, and contract negotiations with network carriers. He 
also designed and implemented network optimization software for ATC’s nehvork 
management. From 1981 to 1983, Mr. Chastin was Manager of Network Operations for 
US Telephone; and from 1977 to 1981, he was Assistant Director of Telecommunications 
for Martin Mariata ~Corporation. Mr. Chastain has over twenty-one years of 
telecommunications experience. 

Paul Rius joined Corn-Tech on October 20,1997 as Chief Operating Officer. previously, 
Mr. Rius was COO of Teltrust, Inc. from 1990 until September 1997. During this period 
Telbust grew from 15 employees with $ 3,000,~ in annual revenues to over 1,200 
employees with an annualized revenue base in excess of $100.000.000. From 1987 to 
1990, Mr. Rius founded and operated, First Digital Network, a I-plus and operator 
services company which the sold in 1990 to Corn Systems, Inc. (now a part of 
LDDQ’WorldCom). Prior to that, Mr. Rius was employed by Ac~cess Communications, 
Touch America Long Distance, Mountain Bell and AT&T. In addition, Mr. Rius served as 
President of ACTA, America’s Carriers’ Telecommunications Association from 1986 to 
1988. Mr. Rius has over eighteen years of telecommunications expaience. 

lWWR-0Pl-K CABLE INVESTMENT STRATEGY and ANALYSIS 
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R6sum6 
Mark A. Rethemever 

Objective: *To become associated with a company which will utilize my technical management 
skills in the communications industry, in a challenging and rewarding position. This 
position would offer some travel and the opportunity to exercise my judgment in 
problem resolution. 

Experience: IO/97 to Present: General Manaoer, Global Ooerations. Primus 
Telecommunications. Responsibilities included the direction of day to day operations 
of a global (US/UK), long distance telecommunications network, including but not 
limited to switching, database management, and global network management. 
Highlights include: 10 direct reports with a total staff of 48, Nortel DMS 250, 250/300 
Supernode switches , operations budget responsibilities for +$50 million dollars. 

4195 to 10/9?: Manager. Ooerations Sur~~orf, Nortel CALA. Responsibilities 
included the development of service programs to support customer operations and 
system performance, assisting sales with RFP responses for new markets, and the 
coordination of other Nortel groups (ETAS, TAS, Applications). Highlights include: 4 
direct reports and the development of specialized operations/maintenance programs 
for customer cellular telephone networks. 

2/94 to 4i95: Manaqer, Network Oaerations Center, Century Telephone 
Inc. Responsibilities included management of database and surveillance for 7 Nortel 
DMS cellular networks, traffic and operational measurements anafysis. Highlights 
include: 7 direct reports, integration of Celutel network systems acquired through 
purchase, and digital and analog system optimization. 

6189 to Z/94: Chief Encheer, Celutel Inc. Responsibilities included total 
engineering and operations responsrbrlrtres for 3 Nortel DMS cellular networks. 
Highlights include: 6 direct reports, management of operations budget of +$28 Million 
dollars 

IO/85 to 6/89: Operations Supervisor. McCaw Communications. 
Responsibilities included the working supervision of day to day operations of AT&T 
Autoplex cellular system and two technicians, trafhc analysis, system performance, 
and RF design and implementation. Highlight include: integration of resale customer 
base to new system operation. 

lvL71 to lOL35: Switch Systems Specialist 111, MCI Corp. Responsibilities 
included the operation of Nortel DMS 250 and NT40 cellular switch systems, 
supervision of RF technical staff, and coordination of system engineering resources as 
required. 

6/77 to 6/&l: Airborne Communications Technician, USAF. 
Responsibilities included in-flight operations and repair of the E3A AWACS 
communications systems including HF, VHF, UHF, and SATCOM radio systems, 
secure voice and data systems, and internal communications equipment. 

Education 6/77: Graduated, Central High School, St. Joseph, MO. Studies 
included ROTC, band, and required courses for graduation. 

II/77 to 6/81: USAF training courses in support of my duties as E3A 
AWACS communications technician. Courses in basic and advanced electronics, solid 
state technology, digital techniques, and radio communications were ,included. Further 
studies in professional development and periodic refresher courses were completed. 

Education cont. 6/81 to 10/85: DMS 250 maintenance (extended course), DMS MTX 
maintenance, operational measurements course, and GE radio maintenance course. 



IO/85 to 6/89 AT&T Autoplex maintenance, Manufactuer courses on cellular 
phone maintenance including; Novatel, Motorola, NEC, Mitsubshi, and Oki. 

649 to Present: Course studies on Management, Stress Reduction, Time and 
Project Management. Self study in management philosophies and technology 
development. Self study in programming in Excel, 123, and Visual Basic. Additionally, 
my studies have included multimedia techniques for presentations. 

Personal hf.: I am married; 20+ years with 4 children, ages 8 to 18. I am in good health with no 
ailment preventing work related activities. My interests include amateur radio, 
Scouting, computers, and reading for enjoyment and personal enrichment. 

. 



JOHN F. HEBERT 

22537 SW b6’h Avenue # 104, Boca Raton, Florida 33428 

Objective/Summary Statement 

Utilize my leadership skills and previous Telecommunications experience in managing Switch and Network 
Operations. 

Telecommunications Manager with over Fifteen years experience. Successful contributions ranging fromtechnical 
support to the Management of Network Planning and Operations. Demonstrating skills in network outage solutions, 
network transport design, traffic engineering, and least cost routing. 

Experience 

Corn Tech International Corp. Boca Raton, FL 

Dir. Network Planning 
9/95 to Present * 

Manage and Support a staff of six working in the following areas: 

+ Least Cost Routing 

9 Maintain ournerworks Least Cost Routing for over 500 International destinations, as well as domestic, for a 
network of four switches and over 35 vendors. 

9 track the quality of our vendors and submit routing changes on a daily basis ensuring our customers are 
receiving the service that they expect from Corn Tech International 

* Provisioning 

9 order tracking and general administration of all network private line orders 
9 analyze traffic patterns ensuring that we have the network to support current and future traffic vohmxs 
9 administrate records of all our network facilities and their costs 
9 assist in the justification of our vendor bills for private line costs 
b assign and manage network trunk group database 
b activation of SS7 destination point codes via SS7 network provider 

+ Circuit Design 

9 Drafting of word documents describing each facility order and its associated equipment from points A to 2 
9 Database management of four network switches and their current port/T1 utilization 
9 Submit service orders to the field, tracking their progress to completion 



(Experience Cont.) 

Proiect Management 

+ Houston Switch Site 
One of my first projects was to design and manage the installation of our current Houston switch site. I managed 
this project by coordinating the efforts of electrical, construction, and engineering contractors to complete a 
project that consisted of over $115,000.00 of tenant improvements. This project required me to provide 
specifications on every aspect of this facility such as electrical outlets, phone jacks, power and grounding, office 
space, HVAC, switch placement, and floor loading. 

t Establishment of our New York partition at General Telecom 

9 Established our partition and maintained the relationship between our Operation Departments 
9 Primary contact of our first year of operation in New York 

+ International Transport Design 

I designed the transport facilities, acquired the conversion equipment, and implemented our first International 
Direct. 
9 source equipment that would convert Rl to R2, Tl to El, A Law to Mu Law as well as digit translations 
9 design network transpot;r that would incorporate echo cancellation, 4:l compression, an intelligent mux, 

power plant and a network integration unit. 
9 provisioning of El and Tl facilities 

FOX Communications Corp. Seattle, WA 

Operations Manager 
3/92 to S/95 (3 ‘/I years) 

As Operations Manager for this Regional Long Distance carrier I was directly responsible for all aspects of switch, 
network, and field operations for over three years. 

TELESPHERE Communications Inc., Stamford, CT, Chicago, IL, Orlando, FL 

Operations Manager 
Lead Senior Technician 
Senior Technician 
2/86 to 2/92 (6 years) 

Senior Switch and Network Technician for 3.5 years and Operations Manager for 2.5 years working for a National 
Long Distance carrier. I was responsible for the operation and maintenance of both switch and network activities as 
well as the training of new technicians. 

+ Promoted to Senior Technician after 1st year of service. 
+ Agreed to relocate to Chicago, promoted to Lead Senior Technician after 1% year. 
+ Agreed to relocate to Orlando, accepting a promotion to Operations Manager. 



(Experience Cont.) 

DIGITAL SWITCH CORPORATION, PEano, Texas 

Systems Technician 
8/84 to Z/86 (1 % years) 

I was responsible for the configuration, diagnostic testing and quality acceptances of over 10 class four tandem 
switches. 

Education 

1981-1983 ITT Technical Institute Fort Wayne, Indiana 

Associates Degree in Electronics Engineering Technology 

+ Majors include: 

9 AC/DC Theory 
9 Circuitry Logic Design 
9 Microwave Communications Theory and Design 
9 Radio Communications Theory and Design. 



EXHIBIT D 
SERVICE. BILLING AND REPAIL COMPLAINTS 



Applicant will handle all service, billing and repair complaints tith it’s well trained staff of 
telecommunications professionals based in the Company’s Boca Raton, Florida office. 



EXHIBIT E 
SLAMMING PREVENTION 



Policies for Processing Orders & Prevention of Slammina. 

No complaints have been made nor has any investigation been undertaken against the Applicant 
or any of its affiliates for unauthorized switching (“slamming”) or any other illegal activities. The 
Company till comply with Illinois law and the Federal Communications Commission’s regulations 
regarding how carriers may change a consumer’s primary interchange carrier (“PIG”). Applicant 
till also comply tith the FCC’s forthcoming regulations regarding how carriers may change a 
consumer’s primary local exchange provider. Applicant’s sales are primarily conducted on a face 
to face basis, and each prospective is required to sign a Service Agreement and Letter of 
Agency. 


